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Welcome to The Town of Barnstable!











































 
      
        
        
  
  
  
	
	  
	  
		

  





    
    
        
       	
                 
            


        
   
        
        
        	 
        

        
        	   Home
	Departments

                
                	 Administrative Services 
 

                         
                    
 Administrative

                                    	
								 Town Council 
								 
	 Town Manager 
									



                               

	Assessing 
							   
	
										
										Asset Management
	Finance
	Geographic Information Systems  
								
	Human Resources 
								
	
								Information Technology  
								
	
								Procurement Office 
	Town Attorney  
										
	Town Clerk 
										
	Treasurer/Collector  
										


                            


   
                   

                    
                    
                                         
                  
                    
                    

                    
                    
                                       	 Barnstable Police 
 

                         
                  
                    
	 Barnstable Public Schools 

					
                  
                    
	 
					
					 Cape Cod Gateway Airport


                         
                  
                    
	Community Services  


                         
                        
 Community Services

      
                            
Community Services 
								

	
								Council On Aging
								 
	
								Hyannis Youth & Community Center
								
	
								 Hyannis Golf Course  
								 
	Olde 
								 Barnstable Golf Course 
								 
	Recreation 
								 
	Veteran's Services
								 
	
								
								Youth Services 


						
      

                    
                    
                          	Inspectional Services  


                         
                        
 Inspectional Services

      
                            	
								Inspectional Services
								
	
								Building Division
								
	
								Health Division
								
	
								Weights & Measures
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 Licensing 

      
                            	
								
								Licensing Program  
								
	
									  
									  Special Events


						
      



                    

                    
                    
                    	Marine & Environmental 


                         
                        
                      
                    Marine & Environmental

                            								  	
								Marine & Environmental 
								
	
								Animal Control
	
								Natural Resources
	
								Harbormaster 
								
	
																  
																  Marinas
	
								Moorings
	
								  Sandy Neck  
								  
	
								Shellfishing  
								



                        
                        
                        
          



                    
                    
                    
                            	Planning & Development 


                         
                        
         
  Planning & Development

								  	
								  Planning & Development 
								  
	
									  
									  Housing and Community Development
	
									  
									  Comprehensive Planning
	
									  Conservation
	
									  
									  Economic Development
	
									  Parking Management 
									  
	
									  
									  Regulatory Review





              
          



                    
               
               
               	Public Works 


                         
                        
         
                        
 							Public Works

                            	
								Public Works
	Tech & Support 
								
	Highway 
								
	
								Structures & Grounds 
								
	
								Cemeteries
	Water Pollution Control
	Transfer Station
	Water Supply



     
              
          



                    
                    
                    
                    
            
                    
                    
               
                

            

             
                        
          
                        
            	Boards & Committees 

                
                	 A - B  
 

                         
                    

                   

	Accessory Affordable Apartment Program 
	Affordable Housing Growth and Development Trust Fund Board 
	Airport Commission 
	Airport Finance Sub-Committee 
	Airport Infrastructure Sub-Committee 
	Appointments Committee 
	Barnstable Elderly and Disabled Taxation Aid Committee 
	Barnstable Housing Authority 
	Barnstable Municipal Water Supply Board 
	Board of Assessors 
	Board of Health 




      

                    
               
               
               	C - G  


                         
                        
       

	Community Preservation Committee 
	Comprehensive Financial Advisory Committee 
	Conservation Commission 
	Council On Aging 
	Disability Commission 
	Economic Development Task Force 
	Golf Committee 



                    
                    
                    
                    	H - O  


                         
                        
               

	Historical Commission 
	Historical Commission Regulation Sub-Committee
 
	Housing Committee 
	Human Services Committee 
	Hyannis Main Street Waterfront Historic District Appeals Committee 
	Hyannis Main Street Waterfront Historic District Commission 
	Infrastructure and Energy Committee 
	John F. Kennedy Memorial Trust Fund Committee 
	Licensing Authority 
	Local Comprehensive Planning Committee 
	Martin J. Flynn Scholarship Committee 
	Mid Cape Cultural Council 
	Old Kings Highway Historic District Committee 
	Open Space Committee 



                    
               
               
               	P - S  


                         
                        
               

	Planning Board 
	Recreation Commission 
	Sandy Neck Board 
	Santuit Pond Preserve Land Management Committee 
	Scholarship Committee 
	School Committee 
	Shellfish Committee 
	Site Plan Review 
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	Tax Increment Financing and Tax Increment Exemption Advisory Committee 
	Town Council 
	Town Manager Hearing 
	Trust Fund Advisory Committee 
	Waterways Committee 
	Youth Commission 
	Zoning Board of Appeals 



                    
                    
                    
               
                

            

                 
          
      	  Town Calendar
	 Property Lookup
	
	  Employment
	 Contact Town Hall
	
						Accessibility

		


        
          
        

	 
	 
	 
	 
                          
    

  
	
	
	

	

	
	
	
	

	
	
	
	
	
	
	      
		                    	
                    	
       
   	                    	


	
	
	
	
        
            
                
Public Works
  Water Pollution Control

                

                
                    	
                    	
                    
                    	
                    	
                    	
                    	
                    	
                    	
                    	
                    	
                   












	
Supervisor

	
		Andrew Boule

		


















	
		P 508-790-6335
	

		F 508-790-6325


	617 Bearse's Way
 Hyannis MA 02601

	

		
Public Records Request




















		
		

		The goal of the Water Pollution Control Division is to provide the citizens of the Town with an environmentally safe, efficient and effective means of disposing of sanitary waste.


 
			
			












PAY YOUR SEWER BILL

 

The Water Pollution Control Program, an enterprise account-funded program under the Department of Public Works, manages a wastewater collection, treatment and disposal system, including the operation and maintenance of a secondary wastewater treatment plant, 30 sewage pump stations and 55 miles of sewer lines. The Program also includes the operation of a pretreatment program and a laboratory for testing the quality of sewage and septage to prevent the introduction of toxic wastes into the system and to ensure compliance with Federal and State regulations. In addition, the Program manages an accounts receivable and billing system for users of the sewer system. The Program provides owners of properties with on-site septic systems with a means of disposing of septage pumped routinely from their systems to prevent premature failure of the system and contamination of the groundwater. 
 


	Because the Water Pollution Control is an Enterprise Account, general tax revenue is NOT used to operate the plant
	Once the septage hauler pumps your tank, they bring it here to Water Pollution Control
	Personal or Group Tours - Contact Samantha Santos  at the Water Pollution Control Laboratory: 508-790-6336





 


Separate meter: A separate meter is available from your water company for the purpose of subtracting your outside water use from your total water use. Since; this water does not go into the Town sewer system it doesn't have to be paid for. If you use a lot of water outside you maybe interested in purchasing this separate meter. Please contact your water company for more information. 
 
 Freezing Pipes: Don't forget to purge your irrigation system. Turn off water in summer homes or insulate pipes against freezing. Every spring we receive requests for abatement for high sewer bills as a result of burst pipes in unoccupied homes. Don't let this happen to you.
 
 Disposable Wipes: "Disposable" does not mean "degradable"!!! Please do not flush disposable diapers, baby wipes, any type of wipe or dental floss down your toilet. These items clog the sewer pipes which has caused backups of sewage into homes, this is an extremely unpleasant event.


  	
                   
                    	

              
			

			
			

			
			

                    	

                          

     

                                  
				


                


            

            
   
      

      

      
      
      
      
         
            
              
                
                




               
                    	
                    	
                    	
                    	  
		
	                    	
							Massachusetts Waterways Notifications
Pursuant to 314 CMR 16.00 members of the public may sign up for notifications for certain untreated sewage flows into Massachusetts waterways.  This includes discharges of partially treated wastewater as well as sanitary sewer overflows (SSOs) into the surface waters of the Commonwealth.  By signing up for this mailing list, members of the public will be notified of any event meeting the criteria of 314 CMR 16.00 within 2 hours of discovery of the event.
								

								
To sign up email 
								
								wpcd.wpcd@town.barnstable.ma.us 
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      	Abatement Application
	Change of address form  
	How to Avoid Septic Problems
	Our Water - Coastal Health Tool
	Pretreatment Questionnaire (Form Fillable)  
	Sewer Responsibility   
	What NOT to flush  
	Why Communities Shouldn't Flush Wipes


      
      

    

  


	
	
	

  
          
       
		
		


         Your Sewer Bill

 
              
    

    
    
     	
     	
     	
    
     
      
      
      
      	Pay Sewer Bill
	Understanding Your Sewer Bill
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      	Commercial Sewer Rate Groupings   
	Sewer Rates  


      
      

    

  


	
	
  

 


    	

                               
				


                


 
                                  
         
                         
                
                
                

            

            

      

	
	

	
	
	
 

	
	
	
	
	
	

	

	

	

	
	
	

	
	
	
	

	
	
	
	
	     




	
	Town of Barnstable



	Town Records Access Officer
Ann Quirk

	Public Records Request Form 

	P 508-862-4044

	F 508-790-6326








	
Contact

Town Hall 



	367 Main Street

	Hyannis MA 02601

508-862-4956
M-F 8:30 a.m. to 4:30 p.m.

	
Email Us



	
Social Media


        
            
                
	  Facebook

            
	  Twitter
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